In the last decade Information and communication technologies (ICT) have become an important tool for socialization. More and more people build and maintain relationships through various social media and increasingly this influences the way they organize their daily lives and how they use the city and its spaces. However, the quality of public open spaces remains fundamental for the development of the cultural identity of a community, as they are important gathering points in the urban fabric and offer occasion for interactions and collaborations between generations and different ethnic diversities. People of all ages still need contact with nature and with other people, in order to develop different life skills, values, attitudes to health, satisfaction with their lives and responsibility towards the environment.
ICTs allow the development of strategies and tools to increase the quality of public open spaces, positively influencing participatory co-creation and the effects of social cohesion.
New ways of cooperative co-creation must be considered, in particular by using ICT to facilitate community interaction and engagement for the integration of diversity, and identifying social needs in open public spaces, aiming at the development of vibrant and accessible urban communities.
ICT gives also the opportunity to the urban communities to improve sustainability. This paper presents best practices and new ICT solutions for enjoyable, inclusive, participatory, sustainable urban spaces.
